MUHHUCTEPCTBO HAYKH U BBICHIETO OBPA3OBAHMS POCCUMCKOM ®EJIEPAIIUA
IIOBOJIXCKUM I'OCY JAPCTBEHHbIN TEXHOJIOTMYECKU YHUBEPCUTET

Pl COOPMHUPOBAHA,
COrIACOBAHA
W YTBEPHEHA B JHOC

YTBEPXIAIO
Hexan OVYII

YTBEPX/IAIO /O.M. Pentuna/

(®.1.0. nexaHa (AUPEKTOpa HHCTUTYTA))

16.02.2026 .

PABOYASA ITPOI'PAMMA JUCHUIIVIMHBI (MOOYJIS)

b.1.2.9 OueHnka y1oBIeTBOPEHHOCTH TOTPEOUTEIS

(KOO U HaUMeHO8aHue OUCYUNTUHBL NO Y4eOHOMY NIAHY)

HanpaBnenune noaroToBku
(ceranbHOCTD)

27.03.02 YnpapieHne Ka4eCTBOM

KBaJ'II/I(bI/IKaI_II/IH BBIITYCKHHKA

bakanasp

(bakaaBp/MarucTp/CeHaIKCT)

anaBneHHe Ka4uCCTBOM B ITPOMU3BOJACTBCHHO-

TCXHOJIOTHYCCKHUX CUCTCMaAxX

HamnpasienHocTh
Kypc 3
Cemectp 6

PacnpeneneHHe yqe6H0r0 BpPEMCHHA

TpynoemkocTh o yueOHOMY TIaHY
Jlexuun

JlabopaTopHbIie pabOThI
[IpakTrueckue 3aHATHS

WNHnas xonTakTHas pabora

Bcero koHTakTHO# paboThI (6€3 y4yeTa 9K3.)
KonTakTHas paboTa 1o 3K3aMeHy
Kypcogoii mpoekt (pabota)
CamocrosTenbHas paboTa 00yJaroIuXcs
(6e3 yuera 3K3.)

CamocrosTenbHas paboTa 1o MOArOTOBKE K
9K3aMeHy

DK3aMeH

3auer

BPK, 13

144/ 4 4aCcOB/3a4YETHBIX €IUHULL

32 qacoB

- qaCoB

32 4acoB

- qaCoB

64 qacoB

- qaCoB

- ceMecTp

80 4acoB

- qaCcoB

- ceMecTp

- ceMecTp

6 cemMecTp

(rom)



ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 27.03.02 YipaBieHrue KaueCTBOM

[TporpamMmmy cocTaBuIu:

JIOLICHT C y4CHOM CTENCHBIO Yull COI'JTACOBAHO B.b. Enaruna
KaHJIMJaTa HayK
(TOKHOCTBD) (xacenpa) (1.0. damwuust)
JIOLICHT C y4CHOM CTCNCHBIO Yull COTI'JTACOBAHO I".P. IlapeBa
KaHJIMJaTa HayK
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3aBenyromnuii kageapoit COI''TACOBAHO T.B. SInanueBa

(1.0. ®amunus)

Pa6ouas nporpamma COI'JTACOBAHA c¢ dakynbTeToOM (HHCTUTYTOM), BBIITYCKAIOIIEH (UMK )
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[Ipencenarens MeToaudeckoil komuccud (akyiapbTeTa (MHCTUTYTA), B KOTOPBIM BXOAMT
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COI'JTACOBAHO N.A. C6oeBa

(1.0. ®amumnus)

Oxcnept(bl): [To3zaeeB Cepreit Banepsesuy, J{upekrop AHO "PLIK B cdepe npon3BoauTeTIbHOCTH
Tpyaa PMO"

PaGouast mporpamma npoBepeHa u 3apeructpuponana B YMI[ 27.02.2026 r.

Crernanuct yuebno-meroauueckoro neatpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus

HAaUMEHOBAHME |HMHIMKATOpa JOCTHKECHUS

KOMIIETCHIIMU KOMIIETCHIIUU
1. ITIK-4 IT1K-4.2. YuacTByerT B 3HAHUs: 3HAET: CyITHOCTb KOHUEIIINU
CriocoOHOCTh  |yIIpaBlIEeHUH yJIOBJIETBOPEHHOCTH MOTpEeOUTENEH;
OCYILECTBIATL  |aCCOPTUMEHTOM U MHCTPYMEHTAPUI OPraHU3ALMH [TPOLIECCa OLIEHKH
cOOp M aHaNM3 |KayecTBOM TOBApOB U yIOBJIIETBOPEHHOCTH NOTPEOUTENEN TOBAPOB U YCIYT
HCXOTHBIX YCJIYT, Ha OCHOBE OIICHKH |B PaMKaX JCUCTBYIOLIEH CHCTEMbI MEHEDKMEHTA
JAHHBIX JIJIS UX KauecTBa, Ka4eCcTBa; OCHOBBI (JOPMYJIMPOBAHUS TIPABUII
IPOEKTHPOBAHMS | TMArHOCTUKH J1e(PEKTOB, |IOCTHIXKEHHUS YIOBIETBOPEHHOCTH IOTPEOUTENS U
CUCTEMBI a TaKKe aHalIu3a IPETEH3UOHHOM pabOThI
yIIPaBICHUS YIOBJIETBOPEHHOCTH yMeHHsI: YMEET: OpraHu30BbIBATE MOHUTOPHHT U
KaueCTBOM C HoTpeOuTenei U3MEpPEHHUE yI0BIETBOPEHHOCTH OTpeOuTENeit
HCIIOJI30BaHUE HOPOAYKLUH U YCIyT; (hOpMYyIUpPOBATh MIpaBUiIa
M COBPEMEHHBIX OpraHMU3aly B LEIAX JOCTHKEHUS
uH(pOPMAIIMOHH YIIOBJIETBOPEHHOCTH MOTPEOUTENS, OPraHU30BHIBATh

BIX TEXHOJIOTUN

paboTy ¢ NpeTeH3UsIMHU U CIOPHBIMU BOIIPOCAMH BHE
OpraHu3anuu

HaBBIKU: Brazeer HaBpIKaMM: aHaIN3a JAHHBIX
MOHUTOPHHTA YI0BJIETBOPEHHOCTH ITOTPEOUTENS C
LIeJIbIO BBISABIICHUS Opaka U MPUYHMH €ro MOSBICHMUS;
pa3paboTKu MPeJIOKEHUN 10 YIPABIECHUIO
ACCOPTUMEHTOM M KaueCTBOM TOBAapOB U yCIIYT Ha
OCHOBE aHaJIN3a U OLICHKH YAOBIETBOPEHHOCTU
notpeduTenei, ooecneyeHns akTyalbHOCTH U
KOMIUIEKCHOCTH MPOIECCa BBISIBICHUS 0KHUIaHUN
notrpedurenei, yperyaupoBaHus IpeTeH3uil u
CIIOPHBIX BOIIPOCOB

2. YK-10
Crocoben
HpI/IHI/IMaTI)
000CHOBaHHBIE
OKOHOMHNYCCKHC
pelicHHs B
pa3INYHBIX
00macTIx
KU3HEIEATEIHHO
CTH

VYK-10.1 [Tonumaer
0a30BbIC TPUHIIUIIBI

(G YHKIMOHUPOBAHUS
YKOHOMUKH U
9KOHOMHYECKOTO
pa3BUTHUSA, TIENTU U HOPMBI
y4acTHUs TOCYIapCcTBa B
HYKOHOMUKE

3HaHMsA: 3HaeT 6a30BbIe MPUHITUITBI SKOHOMUYECKOTO
pa3BUTHUS OPTaHU3AINH, TCOPUU TIOTPEOUTEITHCKON 1
MEHOBOW CTOMMOCTH U TOJIE3HOCTH TOBAPOB U YCIYT,
(YHKIIMIO CIIpOca Ha TOBAphl U yCIYyTH

yMeHHs1: YMEET MPOBOJNUTH OIEHKY
YIOBJIETBOPEHHOCTH OTpeOUTENEH Ha OCHOBE
TEOpU CTOMMOCTH U TIOJIE3HOCTH, aHATM3UPOBAThH
JICHCTBUE HEIIEHOBBIX ()aKTOPOB CIpOCa Ha TOBAPHI U
YCITyTH

HaBbIKH: Brajeer HaBbIKaMU POBEACHUS
HSKOHOMHYECKUX PACUYCTOB B YACTH aHAIIN3a
ce0eCcTOMMOCTH TOBAPOB | YCIIYT MOCIIEC BHECCHUS
W3MEHEHUH 10 MOBBIIIEHUIO YIOBIETBOPEHHOCTH
norpeouTenei

Paznen 2. MECTO JUCHUIIIMHBI B CTPYKTVYPE OIIOII

JlucuumninHa OTHOCUTCS K YacTH, (GOpMUPYEMOIl ydaCTHUKaMH 00pa30BaTeIbHbIX OTHOILICHUI




OIIOIL.

JucuummHa siBisieTcst 00s3aTeaIbHON

Hdns  npopomkeHus  (QOPMUPOBAaHUS — 3asBJICHHBIX  KOMIETEHLIHMH  HEOOXOAMMBI  3HAHUA
NpPEINISCTBYIOMNX JTUCUMIUTMH: ToBapoBeneHue U dkcnepTu3a TtoBapoB u  ycayr (I1K-4),
VYrpaBiaeHue mpeaAnpusTHEeM MW pEeHHXHHUPHUHT OusHec-nporieccoB (I1K-4), Dxonomuueckas
teopust (YK-10), OcaoBsl GepexiuBoro mpoussozactsa (YK-10)

W3yvyaemas AMCUMIUIAHA SBISETCS OCHOBOW /Il MPOAOKEHHS (OPMUPOBAHUSA YKa3aHHBIX
KOMIIETCHIIMA B CIEAYIONUX TOCYJAapCTBEHHON WUTOTOBOW aTrTectanuu B (opme: IlomroroBka k
MPOIIeypEe 3allMTHl U 3alluTa BBITYCKHOW KBanndukanuonHoi padotsl (I1K-4), IloxroroBka k
IpOIIeIyPE 3alUTHI M 3al[Ta BBITYCKHON KBanupukanuonHoi padorsr (YK-10)

Pazzen 3. OLIUCAHUE OBPA30BATEJIbHBIX TEXHOJIOI A

Jis popMupoBaHUS 3asBICHHBIX KOMIETEHLUH HCMONb3YIOTCS METOIO0JIOIMYECKHE TEXHOJOIMH,
peanu3yromue JeATEeIbHOCTHBIM, JIMYHOCTHO-OPUEHTUPOBAHHBIM, IPaKTUKO-OPUEHTUPOBAHHBIN
MOAXO/BI.

OCHOBHBIMU CTPAaTETMYECKUMHU TEXHOJOTUSMU SIBIISIOTCS: JIUCKYCCHOHHBIE, UTPOBBIE IIPOLEAYPHI,
JIEKLIMOHHbIE 3aHATHUS, IPAKTUYECKUE 3aHATHS, IPOLIETypbl CaMOOOyUEHUS

Ha poctmwkeHme KOHKPETHBIX Iiesieli OOy4eHHs HampaBiCHbl TNPUMEHSEMBbIE TaKTHYECKHE
TEXHOJIOTUH: case-study, aenaoBas Urpa, 3aaHus, KIacCuuecKas JIeKLus

Paszen 4. COJIEPYKAHUE JIUCLTUTUIMHBI

6 cemecTp
. Komnuectso | @opmupyemslie
Buabl u TeMbl 3aHATHI
4acoB KOMIIETEHIINHI
TeopeTnyeckne 0CHOBBI Y/I0BJICTBOPEHHOCTH IOTPeOUTE/IsSI B 22 I1K-4
KOHIIEMIMU MeHEIKMEHTAa KauecTBa
Jlexius. Mojenb ynoBI€TBOPEHHOCTH MOTPEOUTENS 4
[TpakTrdeckoe 3ausaTue. Moaenb yI0BIETBOPEHHOCTH MOTPEOUTENS 4
Jlexuus. BzaumocBs3bs TpeOOBaHUN U peKOMEHAAINNA CTaHAAPTOB 2
cemerictBa ICO, oTHOCSIINXCA K OLIEHKE YOBIETBOPEHHOCTHU
oTpeduTEeIeH
[TpakTiueckoe 3ansTHe. B3anMocBs3b TpeOOBaHUM U peKOMEH AN 2
crangaptoB cemeiictBa MCO, oTHOCSIIMXCS K OLIEHKE
VIIOBJIETBOPEHHOCTH OTpeOUTEIeH
3amanus 111 CaMOCTOSITEIHHOM paOOTHI, B TOM YMCJIE BHIMIOJTHEHNE
KP, PI'P
CamocrosiTensHas padoTta
Brinonnenue 3ajanuii Ha AIEKTPOHHOM Kypce
Harncanme scce
[ToaroroBka K MPaKTUYECKUM 3aHATHSIM U pacueTHO-Tpadrueckoi
pabore
PelieHne TeCTOB U KECOB 10
OCHOBBI OlIEHKH Y/I0BJIETBOPEHHOCTH NMOTPeduTE el TOBAPOB U 63 [1K-4
yCJIyr
Jlexums. [InannpoBaHre MOHUTOPUHTA 4
U I3MEPEHMsI YIOBICTBOPEHHOCTH OTPEOUTENS
[IpakTnueckoe 3ansTue. [InanHupoBaHne MOHUTOPUHTA 4
U I3MEPEHMsI YIOBJICTBOPEHHOCTH OTPEOUTENS
Jlekuus. Mepbl 10 MOHUTOPUHTY U U3MEPEHUIO 4




YJIOBJIETBOPEHHOCTH
noTpeduTeNs

[TpakTrdeckoe 3aHsaTHEe. Mephl 10 MOHUTOPUHTY M H3MEPEHHUIO 4
YIIOBJICTBOPECHHOCTH
HOTPEOUTEIIS

Jlexnus. [logaepxanue Ha JOTKHOM 6
YPOBHE M YJIYYIICHUE [TPOIIECCOB MOHMUTOPHHIA U M3MEPEHHUSI

IIpaktnueckoe 3ansatue. [lognep:xanue Ha JOJDKHOM 6
YPOBHE U YJIYYIIEHUE TIPOLECCOB MOHUTOPUHIA M U3MEPEHUS

3agaHus U1 CaMOCTOSITENIbHON PadOThI, B TOM YHCIIE BBHITIOJTHEHUE
KP, PTP

CamocrosTenpHas pabora

BrimonHenue 3aqanuii Ha SIEKTPOHHOM Kypce

Hanucanue scce

[ToaroroBka K MPaKTHYECKUM 3aHATUSIM U KOHTPOJIBHBIM paboTaM
Brimonnaenune pacueTHo-rpaduyueckoi paboTh

PellleHHE TECTOB M KEMCOB 35
JlocTukeHe y10BJETBOPEHHOCTH NOTPeduTe el B MPaBUJIax, 59 [1IK-4
NPeTeH3UsIX M CIIOPHBIX BONPOCax

Jlexuus. BHenpeHue u npyuMeHEHNE IPABUII JOCTHXKEHUS 4
YJIOBJICTBOPEHHOCTH NOTPEOUTES

IIpakTHueckoe 3aHsaTHEe. BHEApeHNE U IPUMEHEHHE ITPABUII 4
JIOCTH)KEHUS Y/I0BJIETBOPEHHOCTH ITOTPEOUTEIs

Jlexmmst. Opraau3anust paboTHI C IPETEH3UIMH MTOTpeOUTENCH 4
[TpakTrueckoe 3ansaTue. Opranusaiys padoThl ¢ IPETEH3UAMU 4
OTpeOuTEIEH

Jlexuus. MexaHu3M yperyiupoBaHus CIIOPHBIX BOIIPOCOB BHE 4
OpraHu3aluu

IIpakTHueckoe 3aHsaTHE. MEXaHU3M yperyJnpoBaHUs CIIOPHBIX 4

BOIIPOCOB BHC OpraHr3aiumn

3aaHus A CaMOCTOSITENIbHON pabOoThI, B TOM YUCIIE BBIIIOJHEHHE
KP, PI'P

CamocrositensHas paboTta

BrimonHenue 3a1aHnii Ha 2JIEKTPOHHOM Kypce

Hamnmcanue scce

[ToaroToBka K MpakTUYECKUM 3aHATHAM U KOHTPOJIbHBIM paboTaM
Brimonnenue pacueTHo-rpaduueckoit paboThl U MOATOTOBKA K €€

3alITe
Peniennie TeCTOB U KEHWCOB 35
MHast KoHTaKTHas paboTa: 0

Paszen 5. METOJUYECKUE VKA3AHUS JUISI OBYUYAIOIIUXCSI 110 OCBOEHUIO
JIACLIUTUIMHBI

N3zyuenne nuctmmianHbl "OleHKa yIOBIETBOPEHHOCTH MOTpeOuTens" peKOMEHIyeTcsl HayaTb C
O03HAKOMJICHHsI ¢ pabouell MporpamMMoil, €€ CTPYKTYpOd W COJAEpKaHWEM pa3leioB. YUeOHBII
MaTepuan CTPYKTYpUPOBaH, HW3Y4YEHHME JUCUUIUIMHBI OCYIIECTBISETCS B TEMaTHYECKOU
MIOCJIE0BATENBHOCTH.

3aHATHS JIEKIMOHHOTO THNA JAIOT CHUCTEMAaTU3MPOBAHHbBIE 3HAHMA NO AucuuiuHe "OleHka
YJIOBJIETBOPEHHOCTH MOTpeduTes", KOHIEHTPUPYIOT BHUMaHHE Ha HauOoJee CIOKHBIX M BaXKHBIX
Bonpocax. Bo Bpemsl IEKIIMOHHBIX 3aHATHH PEKOMEHIYETCsl BECTU KOHCIEKTHPOBAHUE y4eOHOIrO
Marepuaia, oOpamarb BHHMaHHEe Ha (OPMYJIHPOBKM M KaTErOpUH, PACKPBIBAIOIIUE CYTh
npo0JIeMbl, IBJICHUS WK Tpoliecca; 3aUKCUPOBATh BBIBOBI M IPAKTUYECKHE PEKOMEHIAIUH.



[lonroroBka K 3aHATHSIM CEMHUHAPCKOI0 THNA BKJIIOYAECT O3HAKOMIICHHE C ILIAHOM
IIPAKTUYECKOT0 3aHATHSA; PabOTy € KOHCHEKTOM JIEKIMi, BBIOJHEHHWE JOMAIIHEro 3aJaHHs,
paboty ¢ y4eOHON W y4eOHO-METOIWYECKOW JIUTEepaTypoil, HAyYHBIMA W3AAHUSIMH W
JJIEKTPOHHBIMU 00pa30BaTENbHBIMU PECYypCaMH, PEKOMEHJIOBaHHBIMU paldouell mporpammoit
JUCLHUTIIUHBI "OueHka YZIOBIIETBOPEHHOCTH norpedurens"
CopnepxaHue caMOCTOSITEILHOH PadoThl onpenensercs padouyeil MporpaMMoOil JUCHMIUIMHBL "
OrneHka yJ0BJIETBOPEHHOCTH TOTpeOuTENs'", OLEHOYHBIMHU M METOAUYECKUMU MaTepualaMH,
3aJaHUSIMU U yKa3aHUSAMH MpernojaBaTena. CaMocTosTeNbHasg paboTa MOXKET OCYUIECTBIATHCA B
ayIUTOPHOM W  BHeayAUTOpHOH ¢opMax. DPPEeKTUBHBIM  CPEICTBOM  OCYILIECTBICHHUS
CaMOCTOSITENIbHOM paboThl SBNSETCS O3JEKTpPOHHAs HHGOPMAIMOHHO-00pa3oBaTeiabHas cpeaa
YHHUBEPCHUTETa, KOTOpas oOecmeynBaeT JOCTyn K o00pa3oBaTelbHOM mporpamme, pabodeit
nporpaMMe AMCUMIUIMHBL  "OleHka y/I0BJIETBOPEHHOCTH 1oTpedurens”, K 3JIEKTPOHHBIM
OMOIMOTEYHBIM CUCTEMaM, MpodeccroHalbHBIM 0a3aM JaHHBIX U UHPOPMAIIMOHHBIM CIIPABOYHBIM
CHUCTEMaM.

Nzyuenue JUCIUTUIAHBI Onenka yJIOBJIETBOPEHHOCTH oTpeduTens BKJIIOYAET
BBINIOJTHEHUE PacyETHO-rpapuueckoil pabOThl, KOHTPOJbHOW pabOThI, HAMHCAHME 3CCE€ U T...
[lepuoauunocTh TpoBeAeHHs, (OPMbI TEKYIIErO KOHTPOJS YCIIEBA€MOCTH, CUCTEMa OLICHUBAHUS
X0Jla OCBOEHHUS JAMCLUUIUIMH TMPEACTaBIeHbl B palouell mporpamme. YCIOBHS aTTECTAIHH
MPUBEICHBI B TEXHOJIOTHYECKON KapTe, BXOASIIEH B cocTaB paboueld mporpamMMbl JUCHUILIUHBL "
Onenka YAOBJIETBOPEHHOCTH norpedurens".
®opMOl  TPOMEKYTOYHOM arrectaliuu 1O  gucuuiimHe  OIlleHKa  YJOBJIETBOPEHHOCTH
noTpeOuTens" ABISeTCs OATLHO-PEUTHHTOBBIN KOHTPOJIb.

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE n YYEBHO-METOANMYECKOE
OBECIIEYEHUME JUCHUITIMHbI

6.1. YueOHO-MeTOIMUECKOE 00ECIIEUEHNE

KonunuectBo
9K3EMILIAPOB MEYATHBIX
NoNe . W3IaHUH, UMCIOIINXCS B

Crnucok UCOIb3yeMOM JTUTepaTyphl
n/n OnoNIMoTeKe, Uin
AIIEKTPOHHBIN apec U3AaHU
(pecypca) B cetu MuTepHer

YYEBHBIE, YYEBHO-METOAMYECKHWE U HAVYHBIE NU3JTAHUA

1. [Maromenos, I. III. YnpaBneHue KadecTBOM MPOIYKIUU
[OnexTponHblii pecype] : ydeOnuk / Maromenos L. III.|https://e.lanbook.com/book/2
Mockga: JlamkoB u K, 2020. - 336 ¢. ISBN 978-5-394-03562- 29940

3

2. |JTeomoB, O. A. VYmpaBieHHe Ka4eCTBOM [DJIEKTPOHHBIN
pecype] : yueonuk / JleonoB O. A., Temacoa I'. H.,|https://e.lanbook.com/book/3
Beprazosa 0. I'. 4-¢ wm3x., crep. Cankr-IlerepOypr: Jlaub, 86426

2024. - 180 c. ISBN 978-5-8114-2921-9.

3. |HexnmkoBa, E. B. DkxoHomuka kaudecTBa [DIIEKTPOHHBIN
pecype] : yueonuk / HexnukoBa E. B.Uepuses M.|https://e.lanbook.com/book/2
B.,ITanensuiok O. B. Mocksa: Jlamkos u K, 2021. - 216 c. 30048

ISBN 978-5-394-04512-7.

OJIEKTPOHHBIE OGPA3OBATEJIBHBIE PECYPCHI

1. |Hayunas snekrponHnas ouommoreka eLIBRARY.RU http://elibrary.ru

2. |Hayunas snextponHas oubnmoreka «KubepaeHHHKa» http://cyberleninka.ru

3. [TOCT P HCO 10004-2020. MeHemKMEHT KadecTBa.
VY 10BI€ETBOPEHHOCTH MOTpeduTeneii. PykoBoasimue ykasanus|https://docs.cntd.ru/document
10 MOHUTOPHUHTY U M3MEPEHUIO /1200175067




I'OCT P 56036-2014. MenemxMmeHT KauecTBa. PykoBosiue
y1(a3aHI/I$I 10 OpFaHI/I3aL[I/II/I MOHPITOpI/IHFa
YIOBJIETBOPEHHOCTH MTOTPEOUTENEH

https://docs.cntd.ru/document
/1200116599

5. |[TOCT P HCO 10001-2009. MeHemKMEHT KauecTsa.
YoBieTBOopeHHOCTh moTpebuTencit. Pexkomenmaruu 1o [https://docs.cntd.ru/document
MpaBUJIaM MOBEICHHS JUIsl OPTaHU3AIHA /1200073894?marker=7D20
K3
6. [TOCT P HCO 10002-2020. MeHemKMEHT KadecTna.
Y 10BI€TBOPEHHOCTH MoTpebuTeneii. PykoBozsiue ykaszanus [https://docs.cntd.ru/document
10 YIPABICHUIO IPETEH3UIMH B OPraHU3aIMIX /1200175065
7. [TOCT P MHUCO 10003-2020. MeHemKMEHT KadecTsa.
VY 10BJI€TBOPEHHOCTH MOoTpeOuTeneii. PykoBomasiue ykasanus [https://docs.cntd.ru/document
10 YPETYIUPOBAHUIO CHOPHBIX BOIIPOCOB BHE OPraHU3alUU /1200175066
6.2. MarepuanbHO-TeXHHYECKas 0a3a ¥ MporpaMMHOE 00eCTICUCHHE
NeNe | Ayauropuu st pose- | [lepeueHb OCHOBHOTO 000pYyIOBaHUS [IporpamMmmHuoe
/Tl |ACHUS YIeOHBIX 3aHATHH, obecrnieuenHue
CaMOCTOSITEIILHOU Pabo-
ThI U TIPOBEJICHUS TOCY-
JapCTBEHHOM UTOTOBOM
aTTeCcTaluu
1. 412 (1) IMpoekrop mynsTMeauiinbiii Hitachi|Microsoft Windows
CP-X2511 N (1), Kommuekr yuebnoii|Enterprise, CrpaBounas
mebemnu (1) paBoBast cucreMa
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Areat Dr.Web,
Kommiext I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommiekt 10
JUTSL PEIICHUsST OCHOBHBIX
M10JIb30BATEIbCKUX 3a/1a4
2. 329a (I) Tenesuzop LG 55" 55 LB650V (2),|Microsoft Windows
Kowmrnekt yuebnoit mebemnn (1) Enterprise, CmpaBouHas
IpaBoBast cucTemMa
"Koncynprant  Ilmroc",
Microsoft Office
Standard, Arent Dr.Web,
Komrmiext I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommmiexr 1O
JUTSL PEIICHUsT OCHOBHBIX
I0JIb30BATEIIHCKHX 33134




Pasgen 7. ®OPMbI KOHTPOJISI OCBOEHUS AUCLUIUIMHBY ®OHJI OLIEEHOYHBIX
CPEJICTB

Kputepuu onieHrBaHUs HHAMKATOPOB TOCTHXKEHUSI KOMIIETEHIIUN HANIPpaBJIEHbI HA!

- YCBOGHHE TCOPETHUYECKOTO MaTepuaina (00beM 3HaHUH, TTTyOMHA yCBOGHUS), MPETyCMOTPEHHOTO
paboueii mporpamMmmoi;

- YMEHHUE U3J1aratb Marepuai (4YeTKOCTb, FPAMOTHOCTh M3JIOKEHUSI MaTepraia, TOYHOCTb U MOJTHOTA
BOCIPOM3BEICHUS Y4eOHOTO MaTepraa);

- YMEHHUE MIPUMEHATh TCOPETUUECKUE 3HAHUS MPU PEIICHUH MPAKTUUECKUX 3aJaHUH.

[Ikana olleHUBaHUS IPEJICTABICHA HUXKE.

YpoBeHb
c(OpMHPOBAHHOCTH [Mkana
Kpurepun oneHnBanus
JJIEMEHTOB OLICHUBAHMUSI
KOMIIETEHIINT
IToporosslii OOyyarommiics MMeeT 3HaHHWA OCHOBHOIO Marepuana,| YyAOBIET-
YPOBEHB IPOSBIAET YMEHHE JIOTUYHO €ro usjaratb, HO MOXET| BOPUTEIBHO

A0IYyCKaTh HCTOYHOCTH B N3JI0KCHUU Martcpuaia,
HCAO0CTAaTOYHO IIPpaBUJILHBLIC q)OpMy.]'IPIpOBKI/I, HUCIIBITBIBACT
3aTPYAHCHUA B BBIIIOJITHCHUHW ITPAKTUUCCKHUX 3a11aH1/1171.

[IponBunyteiii  [OOydaromuiics TBEpIO 3HAET MPOTrPaMMHBIM MaTepHal,| XOpOIIo

YpOBEHb U3JIaraeT €ero rpaMoOTHO M IO CYLIECTBY, HE JIOMYCKAeT
CYILIECTBEHHBIX HETOYHOCTEN B OTBETE HA BOIIPOC, IPABUIBHO
IPUMEHSIET TEOPETHUECKHUE TIOJIOKEHUS MpU  PELICHUU
MPAKTUYECKUX BOMPOCOB W 3aJa4, BIaJeeT HEOOXOIUMBIMU
HaBBIKAMH M TIPUEMAMH MX BBITOJTHEHHS

Beicokuit ypoBenp |OOydaronuiics r1yOOKO M MPOYHO YCBOMJ MPOTPaMMHBINA|  OTIMYHO
Marepuay, 'paMOTHO M JIOTUYECKH CTPOMHO €ro M3JIaraer,
JIaeT MCUEPIbIBAIOLIME OTBETHI HA IIOCTABJIICHHBIE BOIIPOCHL. B
OTBETE TECHO YBS3BIBACTCA TEOpUSA C MPAKTHUKOW, IIPHU ITOM
oOyyaromuiics  He  3aTpydHseTcsi C  OTBETOM  IpHU
BUJIOM3MEHEHNN 3aJJaHUs, CBOOOJHO CIPABIISIETCS C 3aJa4aMH,
BOIIPOCAMM UM JIPYTUMH BUJAMU IIPUMEHEHHS 3HAHWM,
MOKAa3bIBA€T 3HAKOMCTBO C MOHOTPAa(pHUUECKON JUTEpaTypou,
NEPUOJIMYECKUMH  H3JIaHUSIMH, TIPABHJIBHO OOOCHOBBIBAET
NPUHSTHIE pEIIeHUs, CBOOOAHO BialeeT Pa3HOCTOPOHHUMHU
HaBBIKAMU, IPHEMaMH BBIIIOJHEHUS IPAKTUYECKUX paboT

7.1. Texymunii KOHTPOJIb YCIIEBAEMOCTH

Texymmii KOHTPOJIb YCIEBAEMOCTH 00ECHEeUMBACT OLIEHMBAHHME XOJa OCBOCHMS JUCIHILTMHBI
(MOyJIs) ¥ MPOU3BOAUTCS C IPUMEHEHUEM TEXHOJIOTMH PEHTHHIOBOTO KOHTPOJISL B COOTBETCTBUU C
TEXHOJIOTUYECKOM KAapTOM AUCUMIUIMHBL. 1IOpsiAok cocTaBieHUs TEXHOJOTHMYECKOM KapThl H
QITOPUTM  TPOBEACHUS MPOIEAYpbl OIEHMBAHHS BHUJOB  JESATEIBHOCTH  OOy4arouuxcs,
HANPaBIIEHHBIX HAa OCBOCHHE 3HAHWN, yMEHWW, HABBIKOB W/ WM OIMbBITA JAEATEIHHOCTH, IO
HaKOIMHUTEILHON CUCTEME B OaJllaX yCTaHaBIMBaeTcCs nojioxkeHueM o cucreme PUTM B ®T'BOY BO
(II'TY»

7.2. IlpoMexxyTouHast aTTECTaIUs 00yJaroIuXCs
[TpomexxyTouHas arTecTansi 0OOydyarOIIMXCsl HANpaBiIeHA Ha OLCHUBAHUE PE3yJIbTATOB OOYydEHUS
M0 TUCIUIUIMHE (MOYJII0) U MMPOBOJUTCS C UCIOJIb30BaHUEM (DOH/I0B OLICHOUHBIX CPEJICTB.




[lpumepsl THNOBBIX KOHTPOJIBHBIX 33JaHUi W3 0a3bl (OHIA OIEHOYHBIX CPEACTB II0
00pa30BaTeNIbHON NpOrpamMmme.

1) Kaknum 06pa30M npoesogunTCA nccnegoBaHne oeATeNnbHOCTU OpraHn3aumm Ha npegmeTtTnposeaneHunA
N3MepeHMA yo0BIETBOPEHHOCTM NoTpebuTtena?

2) Kakune ocobeHHOCTN MMeeT uccanegoBaHue NpoBeaeHUs U3MEPEHNA YA0BNETBOPEHHOCTU NoTpebutens?
3) NpMmeHeHne CTaTUCTUYECKOrO aHaNu3a AaHHbIX OpraHM3auUum

4) Kakum 06pa3om npomncxoamT npuMeHeHue CTaTUCTUYECKOro aHanM3a AaHHbIX OpraHM3auumnc Lebio
onpeaeneHus paboT B pamkax MOHUTOPUHIA YA0BNETBOPEHHOCTUN noTpebutens?

5) Kak npoucxoauT cbop AaHHbIX 06 yA0BNETBOPEHHOCTN NoTpebutenen?
6) MpsmMble M KOCBEHHbIE NOKa3aTeNn yA0BNETBOPEHHOCTM.

7) Kakune mepbl NPUHMMAIOTCA BO BPEMA MOHUTOPUHIA U U3MEPEHMIO YA0BNETBOPEHHOCTUNOTPEbUTENEA?

[lepedyeHb BOMpOCOB AJis MPOBEACHUS IPOMEKYTOUHOM aTTECTAIlUU
1) Obuime ceBeaeHUA 06 OLEHKE YA0B/ETBOPEHHOCTM NoTpebuTens.

2) TepMUHbI 1 onpeaeneHus KOHLUEeNUUn yaoBAeTBOPEHHOCTN noTpebutens

3) CeAasb co cTaHaapTammn MCO 9001, MCO 9004, MCO 10001, MCO 10002 n NCO 10003.

4) Uenn v 334341 MOHUTOPUHIA U USMEPEHUA YA0BNETBOPEHHOCTH.

5) O6bem 1 NepnognYHOCTb NPOBEAEHNA MOHUTOPUHTA.

6) Cnocobbl peanmsaumm 1 OTBETCTBEHHOCTL 33 NPOBeAEHNE MOHUTOPUHTA U USMEPEHWA.

7) PacnpegeneHve pecypcos nNpy NpoBeAEHUN MOHUTOPUHTIA U OLEHKE.

8) OnpepeneHune oxngaHuii noTpebutens.

9) C60p AaHHbIX 06 yAOBNETBOPEHHOCTM NoTpebuTenein. OpraHnsaumsa MapKETUHIOBbIX UCC/IeA0BaHNM
10) AHanu3 paHHbIX 06 yA0BAETBOPEHHOCTM NoTpebuTens.

11) O6paTtHas cBA3b ANA yAy4LIeHus.

12) MOHUTOPUHT YAOBNETBOPEHHOCTU NOTpebuTens.

13) MocTpoeHue nnaHa, rpadmKa M KOHKPETHOIO NpoLLecca A1A OCYLLECTBAEHNA MOHUTOPUHTa.

14) AHanus npouecca otbopa NoTpebuTenen n XxapakTepUCTUK 414 NOATBEPKAEHNA eroCOOTBETCTBUA
uenam u npuoputeTam brsHeca.

15) ObecneyeHne aKTyaIbHOCTU M KOMMIEKCHOCTM NPOLLECCA BbIBAIEHNA OXMUAaHNNNOTpebutenei.
KocBeHHble NOKa3aTen yA0BAETBOPEHHOCTU NOTpebuTenei.

16) ®akTopbl, NPENATCTBYIOWME 1 cnocobCTBYOWME Nepeaadun MHbopmaLumm obya0BNEeTBOPEHHOCTH
notpebuTenei, c Lenbto CoaencTBUSA YNYULLIEHUAM.

17) KoHuenTtyanbHas moaenb yA0BAETBOPEHHOCTU NoTpebutens

18) OcHoBa paboTbl C NpeTeH3nAMK NoTpebutenei



19) ®yHKLMOHNPOBaHKE npoLecca paboTbl C NPETEH3UAMMU
20) AyauT npouecca paboTbl C NPeTeH3nAMMU
21) MexaHu3M yperynMpoBaHusA CNOPHbIX BOMPOCOB BHE OpraHM3aumum

22) BHeapeHWe 1 NpUMeHeHWe NPaBua SOCTUKEHUA YA0BNETBOPEHHOCTM noTpebuTens



